
Tell a friend mortgage referral 
scheme form
If you are an existing member of Newbury Building Society (a savings or mortgage customer) simply complete the form below 
and pass it to a friend or family member. When they make their mortgage application with us they simply need to complete the 
form and hand it in to the mortgage adviser. When their mortgage completes and you’ll both be rewarded!

Your details (existing customer)

Title:

Forenames:

Surname:

Email:

Address and

Postcode:

Signature

Date

For Society use only

Account number: 			

Date

Friend and family member details

Title:

Forenames:

Surname:

Email:

Address and

Postcode:

Signature

Date

For Society use only

Account number: 			

Date

1. ‘Tell a friend mortgage referral scheme’ pays both the Newbury 
Building Society referring member and the referred friend or family 
member a cheque for £150 each when the referred friend or family 
member completes on a mortgage with Newbury Building Society.

2. The Newbury Building Society referring member must:
a. Be 18 years or older 
b. Already a mortgage customer or savings customer of Newbury 

Building Society for at least three months
c. Not in arrears

3. The referred friend or family member must:
a. Be 18 years or older
b. Not already have a mortgage with Newbury Building Society
c. Complete and submit a ‘Tell a friend mortgage referral scheme’ 

form to a mortgage advisor along with a completed mortgage 
application form for a residential mortgage only. 

4.	 By completing the ‘Tell a friend mortgage referral scheme’ form, the 
referring member is happy to share their personal details such as 
full name, address and signature with the referred friend or family 
member for the purpose of the form. No other personal information 
or mortgage details will be disclosed by Newbury Building Society to 
either party. 

5. The information provided will solely be used for the purpose of the 
‘Tell a friend mortgage referral scheme’ and will be immediately 
destroyed on completion of the referred friend or family member 
mortgage.

6. Newbury Building Society shall handle any personal information 
you supply as described in its Privacy Notice and in accordance 
with data protection legislation and these terms and conditions. A 
copy of the Privacy Notice can be found here: www.newbury.co.uk/
privacy-notice/. 

7. No responsibility is taken for forms that are lost, delayed,misdirected 
or incomplete or cannot be delivered for any technical reason. 

8. Newbury Building Society accepts no responsibility for any damage, 
loss, liability, injury or disappointment incurred or suffered as a 
result of submitting a form to the ‘Tell a friend mortgage referral 
scheme’.

9. There is no limit to how many friends or family members can be 
referred. However, the £150 cheque for each referral will only be paid 
on completion of friend or family member’s mortgage. The referred 
friend or family member is only entitled to receive one £150 payment, 
even if they have been referred by more than one person.

10.	 Joint mortgage applications qualify for one £150 payment.
11.	 Each £150 award will be sent within 30 working days from the 

completion of the mortgage. The new member whose mortgage 
has completed will receive the payment into the bank account that 
their NBS mortgage Direct Debit is paid from. The referring member 
will receive the payment into their nominated bank account. In the 
case that a nominated account has not been previously set up with 
Newbury Building Society, a member of staff shall contact you to 
arrange this.

12.	 Employees and their immediate families (including cohabiting 
partners) of Newbury Building Society are not eligible.

13.	 This scheme is not available on applications made via mortgage 
intermediaries or brokers

14.	 Newbury Building Society reserves the right to amend or withdraw 
this scheme at any time without notice.

15. Participants are deemed to have accepted and agree to these terms 
and conditions on completing and submitting the form. Newbury 
Building Society reserves the right to refuse to make the reward 
payments to anyone in breach of these terms and conditions.

16. Please note there may be income tax implications relating to the ‘Tell 
a friend mortgage referral scheme’ payment. Please contact your 
tax office for clarification.

17.	 The promoter of this scheme is Newbury Building Society.

Newbury Building Society is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (Financial Services Register 
number 206077). English Law applies and we will communicate with you in English. We are participants of the Financial Ombudsman Service. We have a complaints procedure which we will provide 
on request. Most complaints that we cannot resolve can be referred to the Financial Ombudsman Service. 9574

YOUR MORTGAGE IS SECURED ON YOUR HOME. THINK CAREFULLY BEFORE SECURING OTHER DEBTS AGAINST YOUR HOME. YOUR HOME MAY BE 
REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE. 

Terms and conditions
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